Welcome to Coaching!

Thanks for your interest in coaching!

This document includes the following to begin our coaching practice together:

· Coaching Possibilities – A list of general topics we might work on together.

· How I Coach – So you know what to expect.

· Coaching Policies, Procedures, and Responsibilities – So we can be clear with each other about the coaching.  Please sign and return.
· Client Profile and Initial Coaching Questionnaire – So I can learn more about you, and so we can get a jumpstart on the coaching.  You can fill out as much or as little as you like, and return to me.  If it’s too much for you at this time, we can begin coaching without it.

· Coaching Call Prep Form – To help you focus before each session.

If you have any questions or concerns, you can always call me at (608) 572-0084 or e-mail me at steve@lifeinyourhands.net.  Peace and blessings to you.

Yours in Service,
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Steve Hingle

Life in Your Hands Coaching, LLC

Coaching Possibilities

Some of the things you might want to achieve while we work together:

1. Create balance in your life.  Make time for what counts and make room for joy and peace while reducing activities that drain you, stress you, or cause you to miss out on a full life.

2. Work towards a life mission.  Vision the life you always wanted, plan how to achieve your vision, and take action to accomplish your goals.  You can begin this process today by filling out the Initial Coaching Questionnaire!

3. Get your job and finances in order.  Make your present job work better for you or find another job that fits your needs.  Become great at making money, living within your means, paying off debt, budgeting, saving for major purchases, saving for a rainy day, and saving for retirement.

4. Create better relationships.  Communicate better and love more.  See the beauty in yourself, in others, and in the world around you.  Become more connected, more grateful, and more present.  Get the relationships you want with your significant other, family, friends, co-workers, your higher power, and yourself.

5. Take excellent care of yourself.  Eat healthily and exercise regularly.  Nurture yourself and consult with experts.

6. Know yourself better and move through blocks to greatness.  Discover the source of your destructive habits and your resistance to change.  Find strength and support to step through this resistance and create the fabulous life you deserve.

7. Have more energy, fun and peace.  When you begin to surround yourself with support, eliminate stressors, increase your resources, take excellent care of yourself, understand yourself better, and work towards a life with purpose and balance, you will become more peaceful, and have more energy and fun.

How I Coach

Each coach has a unique approach to coaching.  Here are some of my approaches.

1) I love my clients!  You honor me with the opportunity to coach you.  With patience, compassion, excitement, and awe, I support your desire and attempts to improve your life.  I listen deeply with acceptance and curiosity,  I practice reflective listening, and celebrate your wins.

2) I encourage and empower.  You have limitless potential and can accomplish your dreams.  Your dreams are noble and exciting, and I will cheer you on to victory.

3) I ask tough questions.  One of the greatest tools of coaching is the well-placed, focused question.  These questions bring out your truth about what you want, how to get it, and what gets in your way.  You know what’s best for you.

4) I offer suggestions.  From years of leadership trainings, facilitating growth in others, and my own personal growth work, I have a bag of exercises and tools to share with you.  Some of these exercises or stretches you will do between sessions.  If you don’t want to use my suggestion, let me know!  I prefer that you come up with your own practices to improve your life.  You are responsible for your decisions and the resulting setbacks or successes.

5) I challenge.  I want to bring out your best!  Sometimes that means challenging you with questions or calling you out when you don’t do what you say or when you appear to be stagnant.  I point out the big picture.  I also recognize that sometimes we need to pull back to integrate learning or rest.  Please let me know when you need to rest or if you think that I’m pushing too much.

6) I sometimes seek advice.  Each life coach has her or his own life coach.  My coach helps me become a better coach and will share his opinion about my clients’ situations so that I can better help you.  I will not use your name.

7) My clients set the agenda and ask for what they want.  You decide what you will do and at what pace you will do it.  If you want to change what we’re doing, let me know as soon as possible.  If you have ANY problem with me, please let me know as soon as possible so that we can have a clean, unencumbered relationship. I will do the same.  If you want, I can coach you on clean ways to clear up conflicts.

8) I expect you to use me, not depend on me.  Ultimately, I want my clients to learn to coach themselves.  Over time, you will learn to ask yourself the tough questions, know what you want, and achieve goals without my help.  You will build a network of friends, experts, and support.  Then, you will seek my help only on occasion.

9) I am a resource.  I can coach you to improve virtually any area of your life.  I am not a therapist nor an expert in health or investments.  If I think you need an expert in any area, or you ask me, I will refer you to experts.  If you are addicted, I will recommend a 12-step group.  If you need a therapist, I will recommend one.

If you think I am not holding to these approaches, please bring it up with me.  Also, please let me know if you need something else from me.

Coaching Policies, Procedures, and Responsibilities

Welcome to coaching!  Thank you for allowing me to work with you to improve your life.  The following outlines the coaching policies and procedures for our partnership.

Procedure: I ask that you prepare a Pre-Coaching Prep Sheet before each coaching session and fax it to me at 302-371-0842 or e-mail it to me at steve@lifeinyourhands.net. For our session, call me promptly at 608-572-0084.  I cannot guarantee extra time if you call late or miss our appointment, and I will charge you full price for the session.  I require 24-hour notice to cancel or change a session, with exceptions for emergencies.  If I have to reschedule our session, I will call you.

Fees: Sessions are normally once a week, last fifty minutes, and cost $60.  The first session is free.  At the end of session one, we will negotiate a price per session of between $30 and $100.  The amount you pay is based on your means and the value you receive from the coaching.  Fees and scheduling will be renegotiated every three months, and I may increase the minimum fee at this time.  You can make checks out to Steve Hingle and mail to: 3713 Sussex Lane, Madison, WI 53714.

Extra time: I often have time between sessions to talk or read e-mail.  I’d love to hear from you!  Call me to share wins or concerns.  I welcome your phone calls between 10am and 8pm CST Monday – Sunday.  If you leave a message, I will get back to you within 24 hours.  This extra time is free up to 30 minutes per month.  You can also e-mail me.

Changes: If you want to change the frequency of our sessions or the pricing at any time, please ask.  I am flexible.  If you decide you want to discontinue coaching, I ask you to process this decision with me.  

Responsibilities: I will keep our conversations confidential to the extent allowed by law.  Coaching is not therapy and I do not claim to be an expert in counseling, nutrition, exercise, or investments.  As a coach, I seek to bring out the truth within you, and to support you in achieving goals that you come up with.  I may offer suggestions from time to time, but you are the one making the decisions about your life.  You are solely responsible for both your setbacks and your successes.  Coaching will work for you is you are willing to look at the truth, to grow, and to take action.  If you ever have a problem with something I’ve said or with my approach, please bring it up with me.  If you need something from me I’m not providing, let me know.
Peace,
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Steve Hingle

Your statement of agreement

I understand and agree with the above statements.  I will abide by these rules and take responsibility for my decisions.  I hold harmless Steve Hingle and Life in Your Hands Coaching, LLC from any injuries I encounter during or after our coaching sessions.

Signature______________________________________

Printed Name _____________________________

Date____________

Client Profile

Name____________________________________      Date  ____________________

Company______________________________________________________________

Address________________________________________________________________

City/State/Zip___________________________________________________________

Phone day__________________________   Evening_________________________

Fax______________________________    Pager/cell__________________________

Your date of birth ______________Spouse’s name ____________________________

Children’s names and ages ________________________________________________

E-mail address__________________________________________________________

Occupation_____________________________________________________________

Nature of business_______________________________________________________

Referred by_____________________________________________________________

Initial Coaching Questionnaire

Your responses to this questionnaire will help me get to know you better, get an overall picture of where you want to go, and what you want to start with.  It’s also a jumpstart to your coaching!  Many of my clients often say that they got a lot out of working through these questions.  These questions are tough and personal.  If you’re not comfortable answering any question, just skip it.  Also, there are no wrong answers.

1) What’s working for you right now?

________________________________________________________________________________________________________________________________________________________________________________________________________________________

2) What are you grateful for?

________________________________________________________________________________________________________________________________________________________________________________________________________________________

3) What are you most committed to?

________________________________________________________________________________________________________________________________________________________________________________________________________________________

4) Where do you get your energy?

_____________________________________________________________________________________________________________________________________________________________________________________________________________________

5) What motivates you?

________________________________________________________________________________________________________________________________________________________________________________________________________________________

6) Who do you admire?  What qualities or actions do you admire in these people?

________________________________________________________________________________________________________________________________________________________________________________________________________________________

7) What other qualities or actions do you admire in others or in yourself?

________________________________________________________________________________________________________________________________________________________________________________________________________________________

8) What are your deepest needs?  What did you most want as a child, but never got?

________________________________________________________________________________________________________________________________________________________________________________________________________________________

9) What achievements are you most proud of? 

_____________________________________________________________________________________________________________________________________________________________________________________________________________________

________________________________________________________________________________________________________________________________________________

10) What are the gifts, strengths or talents that you have that you’d feel great about orienting your life and/or career around?

________________________________________________________________________________________________________________________________________________________________________________________________________________________

11) Imagine you are near the end of a long and happy life, having achieved some of your dreams.  You feel good about who you are and how you have lived your life.  From this perspective, tell me what kind of a person you are, and what you’ve done with your life.  You might include successes in the major roles you’ve played (parent, community leader, coach, etc.) Use an extra page if needed.

______________________________________________________________________________________________________________________________________________

_____________________________________________________________________________________________________________________________________________________________________________________________________________________

_____________________________________________________________________________________________________________________________________________________________________________________________________________________

_______________________________________________________________________

12) In one or two sentences, what might be your mission in life?

________________________________________________________________________________________________________________________________________________________________________________________________________________________
You’re doing great!  Now that you’ve articulated where you want to go, let’s see what you might want to work on.

13) What isn’t working in your life/business right now?

________________________________________________________________________

________________________________________________________________________

14) What are you addicted to? (alcohol, sugar, adrenaline, etc.)

________________________________________________________________________________________________________________________________________________

15) Do you stress? Over what specifically?

______________________________________________________________________________________________________________________________________________

16) What consumes your time that doesn’t give you a wonderful present or future?

______________________________________________________________________________________________________________________________________________

_______________________________________________________________________

17) What are you tolerating or putting up with? 

________________________________________________________________________________________________________________________________________________

_______________________________________________________________________

18) What one thing could you start doing that would have a dramatic impact on your personal life?

______________________________________________________________________________________________________________________________________________

_______________________________________________________________________

19) What one thing could you start doing that would have a dramatic impact on your professional life?

______________________________________________________________________________________________________________________________________________

_______________________________________________________________________

20) What long-term goals (6 months – 5 years) do you want to work on in our coaching?

______________________________________________________________________________________________________________________________________________

_______________________________________________________________________

21) What three or more short-term goals (1 – 3 months) do you want to work on?

______________________________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________________________

_______________________________________________________________________

22) How can I best coach you?

________________________________________________________________________________________________________________________________________________________________________________________________________________________

23) How might you sabotage our professional relationship?

________________________________________________________________________________________________________________________________________________________________________________________________________________________

24) Is there anything else I should know about you?

________________________________________________________________________________________________________________________________________________________________________________________________________________________

COACHING CALL PREP FORM

FROM: _______________________________
Instructions:  Before our next coaching session, please respond to each of the following questions.  This will help you get the most out of our call.  I suggest you save this as a master, and work from copies each week. When you have completed this, please e-mail it to me at steve@lifeinyourhands.net (you can also just write me a note) or fax it to me at 302-371-0842.  You can also just complete it and have it ready for our call.

1) What I have accomplished since our last call. (Wins, shifts, insights, upgraded beliefs, personal/professional successes, even the little ones!)

2) What I didn't get done, but intended to do:

3) The challenges, problems, and/or opportunities I am facing now:

4) I want to use the coaching call to:

Steve Hingle        Life in Your Hands Coaching, LLC       lifeinyourhands.net


